Policy on Respecting and Supporting Indigenous Peoples and

Local Cultural Groups

Our property is situated in Luang Prabang, where indigenous groups such as the Khmu

and Hmong communities reside in surrounding areas. We acknowledge the importance

of respecting and protecting their culture, traditions, language, and way of life,

consistent with national frameworks and international good practices, including the

principles outlined in the United Nations Declaration on the Rights of Indigenous
Peoples (UNDRIP), ILO Convention No. 169, and the Global Sustainable Tourism Council
(GSTC) criteria.

The property has taken initial steps to integrate these commitments into our operations:

Employment and inclusion: Several of our staff members come from Khmu and
Hmong backgrounds, ensuring representation and providing equitable economic

opportunities.

Direct communication: We maintain open dialogue with staff and community
members to understand cultural sensitivities and to ensure our operations do not

negatively impact their traditions and way of life.

Cultural respect: Staff training programs will include awareness of Khmu and
Hmong heritage to ensure that guest activities and experiences are conducted

with respect.

Responsible engagement: We are exploring ways to collaborate with community
representatives to support cultural preservation and to create fair opportunities

for indigenous participation in tourism-related initiatives.

Through these actions, the property demonstrates its commitment to safeguarding

indigenous cultural heritage and aligning with international standards of responsible

tourism.

Indigenous Peoples and Cultural Policy

|dentification



e The property is in Luang Prabang, where the Khmu and Hmong indigenous

groups live in surrounding areas.

o Several of our staff members are from these groups, ensuring representation and

ongoing communication.
Awareness of Impacts
o Positive impacts:
o Employment and fair economic opportunities for Khmu and Hmong staff.

o Inclusion of indigenous perspectives in operations through direct staff

involvement.
» Potential negative impacts:
o Risk of cultural misrepresentation or exploitation through tourism activities.
o Risk of community traditions being undervalued if not properly respected.
Remedial Actions (Requirement A24)

o Ensure cultural activities or excursions involving indigenous groups are respectful

and non-exploitative.

o Consult with staff and, where appropriate, local community representatives to

identify and address risks.
» Provide training to staff on cultural sensitivity and responsible guest engagement.
Support for Customs and Traditions
o Encourage respectful engagement between guests and local communities.

o Explore collaboration opportunities that promote cultural preservation and fair

benefit-sharing.

e Incorporate Khmu and Hmong heritage awareness into staff development

programs.
e Supporting local livelihoods and community initiatives where appropriate

» Avoiding exploitation, stereotyping, or misrepresentation of culture



o Promoting respectful guest behavior through staff awareness
Alignment with Good Practices
e Commitment to international standards, including:
o United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP)
o ILO Convention No. 169 on Indigenous and Tribal Peoples
o Global Sustainable Tourism Council (GSTC) criteria

o Compliance with national frameworks regarding cultural heritage and indigenous

peoples’ rights.
Monitoring & Reporting

o The property will conduct an annual review of its operations to identify potential

impacts on indigenous groups.

e The Human Resources and Sustainability teams are responsible for monitoring

staff inclusion, cultural training, and community engagement.

» Findings and actions will be documented in the property’s sustainability report

and shared with management for continuous improvement.

Commitment
Through these measures, the property demonstrates its commitment to identifying,
respecting, and supporting indigenous peoples, while ensuring our operations

contribute positively to the cultural and social fabric of Luang Prabang.
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