MAISON DALABUA

SUSTAINABILITY POLICY
Maison Dalabua Hotel

At Maison Dalabua Hotel, we are committed to operating as a sustainable accommodation
provider. We take responsibility for our environmental impact, support our employees,
contribute to the local community, and prioritise biodiversity protection.

In addition, we uphold human rights and place significant emphasis on Child Protection and
Safeguarding, including the following areas:

Environment

Complying with the legal requirements of environmental legislation and regulation;
Setting objectives and targets, measuring progress and reporting our achievements.
We aim to reduce our carbon emission and water consumption by 5% by December
2025;

Consider energy efficiency when purchasing new electrical equipment.

Preventing pollution and minimising it by reducing the use of harmful substances by
using Natural antibacterial cleaning products;

Using non-renewable resources like energy and water efficiently and making sure that
we reduce the waste that we produce including a policy to phase out single use plastic;
Protecting and enhancing all our neighbouring ecosystems;

Raising awareness of our environmental commitments with our employees,
customers, suppliers and the local community, encouraging them support our
activities;

Working with our suppliers to embed sustainable practices into our supply chain.

Biodiversity Commitment

Preserve local ecosystems by maintaining green spaces and protecting natural
habitats;

Support conservation programs and collaborate with local environmental
organizations;

Ensure responsible wildlife interactions by adhering to ethical tourism guidelines;
Implement eco-friendly landscaping practices that support native flora and fauna;
Raise awareness among guests and staff about the importance of biodiversity
conservation.



Labour Practices and Human Rights

Complying with the legal requirements of employment and human rights legislation
and regulation;

Respecting our employees and their culture, traditions & intellectual property rights;
Treating our employees equally, regardless of their age, disability, nationality, sex,
race, religion, sexual orientation or gender reassignment in all aspects of the business
(including but not restricted to recruitment, general employment, training and
promotion);

Ongoing training and professional development for all our employees;

Training our employees on our sustainability policies so they understand and are
actively involved in the achievement of our objectives and targets;

Allowing our employees to join a Trade Union and to meet up in working hours to
discuss employment-related issues. If a trade union is not available, we allow them to
form their own association and elect a spokesperson to discuss employment issues;

Offering a safe and secure working environment;

Maintain a zero-tolerance policy for discrimination, ensuring all guests and employees
are treated with fairness and respect;

Uphold the rights and dignity of children, adolescents, women, and marginalized
groups;

Ensure our hotel does not support or tolerate human trafficking, forced labor, or child
exploitation;

Enforce a strict anti-harassment and anti-exploitation policy for employees and
guests;

Provide clear reporting mechanisms for any cases of harassment, abuse, or
misconduct.

Child Protection & Safeguarding

We strictly prohibit any form of child exploitation, abuse, or trafficking within our
hotel and associated services;

We do not tolerate the use of our facilities for activities that endanger children,
including child labor, sexual exploitation, or neglect;

All hotel employees and stakeholders are required to report any suspected or
confirmed instances of child abuse, exploitation, or trafficking immediately.

We work closely with law enforcement, child protection agencies, and relevant
authorities to ensure swift action and legal compliance in reported cases.
Confidentiality and the best interests of the child will always be prioritized in all
reporting procedures.

All employees receive training on child protection, recognizing signs of abuse, and
reporting protocols.

We do not employ children or support suppliers and business partners who engage in
child labor.

We conduct due diligence to ensure all supply chain partners align with our child
protection principles.

We empower staff to act responsibly and intervene if they suspect a child is at risk.



Reporting Procedure

If any staff member, guest, or visitor witnesses or suspects child abuse or
exploitation, they must:

1. Immediately report concerns to hotel management or the designated child
protection officer.

If necessary, notify the relevant authorities or child protection organizations.
Ensure that all reports are handled with confidentiality and urgency.

Local community

Employing people from local community wherever possible;

Maintaining a close relationship with our local community, ensuring that issues of
their concern are discussed and resolved;

Purchasing goods and services from local suppliers, wherever possible;

Making regular donations to local environmental or humanitarian charities and
encourage our guests to support them too;

Protecting children from all form of abuse and exploitation, ensuring our staff are
trained so they know what to do if they suspect a child is at risk, in or near our
property.

Quality Assurance

e We have procedures in place to ensure we are monitoring guests and staff

feedback and making any necessary changes to our business as a result of that
feedback.

Health and Safety

Full compliance with relevant legal requirements

Creating and maintaining a safe and healthy environment and elimination of
conditions that could result in activities with non-negligible probability of
adverse effects.

Continuous training, development and evaluation of the adequacy of staff in
the use of machinery and equipment, use of chemicals and manual handling
and continuous awareness of health and safety at work.

Date: 04 January 2025

Managing Director

Toune Sisouphanthavong
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